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Design & Build, 

Monitor & Manage; 

Optimize

Single-minded approach to solve a 

client‟s problem

Focus on cutting edge 

technology to deliver  real-

world business benefits

Progression helps businesses across the world get more effective in managing their IT infrastructure

and applications, while lowering the cost of running them
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Core Values

To build an ethical, globally admired technology 

powerhouse with a human face, committed to the 

growth and prosperity of our clients, employees 

and society

Inspiration

Responsibility

Integrity

Courage  & Adventure

Alert & In Action

...to continuously optimize IT through selection 
and application of technology innovation aligned 

to business needs enabling clients to achieve a 
competitive edge.

Mission
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STANDARDS

CERTIFICATIONS
DATA CENTER

PARTNERS
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From networks to data centers,
servers to storage, On-premise to cloud

End-to end services, or 
specialized services for any

layer of the infrastructure

State-of-the-art NOC with tools that track
every aspect of the infra, and send timely
alerts to enable pre-emptive action

Review of infrastructure and 
identify areas to optimize, 

replace, or build new
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 Tier 3+ data center designed to deliver 99.982% 

uptime, (yrly downtime  of 1.6 hrs)

 ISO 27001:2013 certified data center

 Carrier-independent redundant network 

 Fully redundant power and cooling

 A high density/server friendly design and a 

secure onsite media vault

 Safe from disasters

 Highly secure

 Latest technologies for POC, and Experience 

Centre

TIER3+ PRIMARY DATA CENTER 

IN GURGAON

DISASTER RECOVERY FACILITY IN 

CHENNAI

 Geographically distant facility

 Delivers DR for our customers as per defined objectives

 24x7 Monitoring by expert 

 Tech Team that troubleshoots issues as they pop-up, 

and ensures critical  issues are handled well in time

NETWORK OPERATIONS CENTER (NOC)

GURGAON

 Equipped with world-class monitoring tools that track 

every  aspect of the infrastructure and throw up alerts 

well before they begin to impact the performance  

and/or availability

 NOC manned by expert technical team and supported 

by engineering team
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Microsoft Technologies 
 In-house team with skills & experience    

in Design, Implementation, Migration & 

Optimization 

 We deliver performance & availability

Unix Expertise
 Dedicated HP Unix experts to address 

complex solutions

 The team handles enterprise Linux/Unix 

solutioning, migration, implementation and 

management

Oracle Expertise
 Full-function team of Oracle solution 

architects, Oracle 

 Database, Sparc & Solaris specialists 

and consultants deliver the best of 

migration, deployment and 

management Solutions & Services

Virtualization & Cloud 

Technologies from VWware
 Consulting, Design, Deployment & 

Management through in-house 

support and solution experts team
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Biz Critical 

Applications on 

Cloud

Enterprise Cloud 

Servers

Virtual Private 

Data Center

Disaster Recovery 

as a Service

Anti-virus/

Anti-spam

Mailing and 

Collaboration 

as a Service

Storage as a 

Service

Backup as a 

Service

24X7 Remote Infra

Monitoring & 

Management
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Implementation, Migration, 

Upgradation and support 

services for all enterprise 

DBs viz Oracle, DB2, MS SQL 

& MySQL

Manage OS Environments 

(Windows, Linux, Solaris, 

HP-UX), AD & Messaging 

Infra

Design, deployment and 

management of infra for 

business critical 

applications viz SAP, 

Oracle EBS, Axapta

DBA as a Service for 

Oracle, DB2, MS SQL, 

MySQL
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We Deliver

High performance

• Top-tier technologies proven for enterprise usage

• Technology & Services partnership with HP, Oracle, 

VMware and Microsoft

• Continuous optimization

High availability

• Uptime the way your business demands it

Peace of mind

• Assisted migration to cloud

• Smooth handling of all IT infrastructure, databases 

and OS challenges

Transparency

• Total visibility into infrastructure

So you can focus on strategic initiatives

• IT team is freed of daily hassles

• Can specialize in key areas

24/7 Management

• Pre-emptive alerts and monitoring

• Resolution before it affects business
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We Deliver

Optimized performance

High availability

Scalable architecture

Ease of management

Industry leading ROI

Smooth and timely project implementation
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 Optimize project cost with resource cost arbitrage

 Deliver the same or better quality of service at lower costs

 24x7 offered service through the Offshore   

Delivery Center

 Leverage time zone differences to offer 

cost effective monitoring & management 

 No need to spend exponentially on hiring

 Get total visibility into your projects

 We are flexible enough to make 

changes so that “Business as Usual” 

environment is maintained

 Vast experience of handling 

complex and large 

implementations

 Deliver the right solution at the 

right time

 A team of certified resources 

 Multi-disciplinary skill and domain knowledge 

 Supplement your team with offshore team that has  

technical and people skills you need for business

Business benefits are tangible, and projects are outcome driven when IT infrastructure 

deployment and monitoring is offshored to Progression
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Pro-active Performance Monit-

oring, Threshold Alerts, Dash-

board Reporting

Scoping, Knowledge Acquisition, 

Project Co-ordination, Hands & Eye 

Support

Implementation can be done 

Remotely from Progression‟s NOC.

70-90% can be offshored

Incident Management, 

Service Desk  for escala-

tions, knowledge repository 

Problem, Change, Capacity & 

Performance management

A combination of on site coordination and off site implementation delivers the best of both 

worlds to Clients & Service providers
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Poor performance,

poor user experience, 

dissatisfied users

The IT Infra was not 

scalable to accommodate 

organization‟s growth

Benefits

Significant improvement in 

performance; Completely 

scalable enterprise environment 

to handle growth; Enhanced 

user satisfaction

Solution

Migrating into new scalable     

infrastructure, Completely 

managed hosted solution, 

Highly available design to 

mitigate business risk, High 

performance data center 

environment

“
When we decided to move our SAP ERP 

on cloud, it was quite a challenging

decision. Progression made it appear so 

simple. Today we have not only had a   

flawless migration on to Progression‟s  

Data  Center on a Virtual Private 

Enterprise Cloud Environment, but we  

are also experiencing much better

performance, stability and thus user 

satisfaction. We are very happy and 

really value the engagement.

- Head of Information Technology

Primary and DR 

environment for SAP 

ERP

One of India’s largest sheet metal component manufacturers and suppliers to large automobile OEMs
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India’s largest glass bottle and container manufacturer

IT Infrastructure 

Optimization

Led to huge 

challenges in adding 

IT infra – expensive, 

time consuming

Disparate user 

experience across  

locations leading to 

dissatisfaction

Was a challenge, as 

data resided on 

individual user PCs

1000 VDI clients, 

scalable to 3000, 

2.2 THz of computing, 

1.65 M IOPS high-

performance storage

7 data centers into 

2 using VMware, 

Implemented DR 

using VMware SRM

Operational costs, 

Wastage of IT 

resources

Downtime
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Hosted services  provider based in Sweden

Was with a 

third party; 

hence no 

control on 

service 

quality

Wanted to 

offer more 

than 

hosted 

messaging

We  remotely 

designed & 

deployed 

Cloud Data 

Center using 

vCloud

Scalability,

High-performance,

Shorter time to 

market,

Enhanced control on 

infrastructure

“In these types of (public cloud) project

s a lot of advanced technology is involve

d and it needs to be configured in detail  

by best practices. Progression did this   

flawlessly. What impressed me the most 

is the passion and eye for detail display

ed by the Progression project team.      

They really went that extra mile to       

deliver an enterprise solution that        

would match our  exact needs.”

- Founding Partner
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ONE OF OMAN’S LARGEST ENTERPRISES
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• Partner since 1997

• Progression has I

mplemented the

largest blade server

solutions for HP in India

• We have implemented

high-performance cluster

storage

• Partner since 2006

• Deployed the largest VDI 

solution in India

• Implemented significant  

server consolidation

projects

• Partner since  2001

• Implemented RAC 

infra for largest 

business house in India

• Implemented complex 

SUN compute grid

• Partner since 2000

• Handled migration 

from Linux to Microsoft 

Exchange, Active 

Directory and SharePoint 

deployments

• Partner since 2009

Business Service 

Provider

Service Provider Program
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Best Performer in Storage category  

2011-12, 2013, 2014

• Outstanding contribution in

Solution Provider category: 2013, 

2014

• Outstanding contribution -

Technical: 2009, 2010, 2011

• Outstanding contribution in  

Sales: 2009, 2011

- Top ICT Solution Provider, 

- 2010-11, 2013

Best Solution Provider – Cloud, 

2011

• Best Cloud Services Provider -

North, 2014

• Best Data Center Project, 2014



Back to contents

From core hardware to 

implementation and deployment, 

enterprise infrastructure and 

disaster recovery 

Comprehensive Solutions

Highest grade 

of reliable support on complex 

issues and troubleshooting

Technical Support

The „Whatever IT Takes‟ approach 

to solve client problems

Client Focus

Recognized as a trustworthy brand 

by clients, employees, OEMs, 

partners, and distributors

Credibility

Team with the highest technical 

accreditation in various 

technologies

Expert Team
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Write to us at,

reach@progression.com

Progression Infonet Private Limited

55, IEM,

Electronic City, Sector 18,

Gurgaon - 122015

Haryana, 

India

www.progression.com

Tel: +91-124-6670100

Fax: +91-124-6670137

mailto:reach@progression.com
https://progression.com/?utm_source=Cloud Services Presentation&utm_medium=Email&utm_campaign=Presentation

